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Definitions

In applying the provisions of this Guide, the following terms shall have the meanings stipulated below:

Emirate

Emirate of Ajman

Authority

Ajman Transport Authority

Guidance Guide

Itis a set of instructions or information helping in understanding the correct use of
the order delivery service, as it includes registration steps, how to order, payment
methods, information about delivery, and requirements and standards approved

by the Authority, ensuring a positive experience for users.

Vehicle A machine or mechanical device that runs on a road using a mechanical or electric
motor or by the force of its driver.

Bike Itis atwo-wheeled automated vehicle, including motorcycles, electric bicycles, and
any type of bicycles that may be developed in the future for purposes of
transportation.

Activity Itis an activity for the transportation of goods that are delivered within the Emirate
for a fee.

Driver Any person who drives a bike or vehicle.

Operator Every company or institution that has a commercial license giving it the right to

practice the activity of orders delivery.

Initial approval for registration of
company's vehicles with the Traffic

and Licensing Department

It is an approval granted to every new vehicle or bike to be licensed in the Emirate.

Permission

A permission issued by the Authority to practice the profession of a driver, vehicle

or bike to deliver orders

Delivery of orders

It is a service organizing the transportation process related to the activity of
delivery of orders to operators and firms that carry out the activity of delivering
various orders, whether to offices, factories, homes, workplaces, airplanes, etc., as
it includes food and consumer goods from cooperative societies or supermarkets,
or any type of materials. The transportation process can be done by vehicles,
motorcycles, or any vehicles that may be developed in the future for purposes of

transportation.
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Introduction

The Transport Authority assumes the responsibility for supervising and controlling the regulation of land
transport services for goods and passengers in the Emirate of Ajman, in addition to regulating the orders
delivery sector, which was included within the authority’s competences. Through regulating this sector, the
Authority aims to improve the market, including issuing the necessary permits for operators of the delivery
sector, encouraging investment, organizing work mechanism to ensure the provision of the best services, in
addition to enhancing the regulatory role in the Emirate to protect the rights of investors and customers.

The Authority seeks to achieve the vision of the Emirate of Ajman 2030 that focuses on the enhancement of
the business and investment environment, and driving economic development and prosperity in the Emirate.
In this context, a comprehensive guide has been developed to guide investors on regulating the delivery sector,
including standard specifications for vehicles and motorcycles and how to issue permits to practice the activity
to ensure that individuals and companies follow the highest safety standards and measures.

The Guide will be divided into three main axes:

e Operator
e  Driver
e \ehicle
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First: Operator:

Operator in order delivery management

Companies or establishments are considered to be legally authorized to practice the activity of organizing and
delivering orders that organize and deliver services, including delivery of orders to offices, factories, airports,
airplanes and other workplaces, which may include food and consumer goods from cooperative societies or
supermarkets or any items from other places through self-driving or semi-self-driving vehicles or any other
type that may be developed in the future or vehicles that are designated for transporting and delivering

materials in vehicles designated for that purpose.

Operator's responsibilities in respect of managing orders delivery operations

e The operator may practice the activity of delivering orders to companies and establishments that
include the activity of delivering orders in the commercial license, provided that, such service includes
all orders requested by the consumer through various smart applications and electronic platforms.

e Obtainment the approvals of the relevant concerned authorities in line with the nature of the activity.

e Upon licensing any new or previously licensed vehicle or bike, an initial approval shall be obtained to
register companies' vehicles with the Traffic and Licensing Department from the Authority.

o Cooperating with the Authority's employees or those authorized by it and providing them with the
information and documents required by the Authority.

e Directing and informing delivery drivers not to use the vehicle or bike for purposes other than those
authorized for it.

e Itis not allowed to stick or place any advertising materials on the body of the vehicle or bike without

the approval of the Authority, in order to ensure compliance with the local Laws and Regulations.
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e The operator shall cooperate with the Authority’'s employees or those authorized by it, and provide
them with the information and documents required by the Authority.

e The establishment or company shall enroll all drivers engaged in the delivery activity in the training
courses approved by the Authority.

e Stakeholders are entitled to submit a grievance to the Authority within 15 days from the date of

violation natification, and the grievance is decided within 30 days with a final decision.
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Second: The Driver
A delivery person is the person responsible for transporting and delivering orders from the supplier's location
or warehouse to the end customers safely and efficiently to achieve customer satisfaction and successful

delivery of orders.

Responsibilities of Delivery Driver

e Commitment to attend the training course approved by the Authority.

¢ Knowledge of the landmarks and geographical locations in the Emirate for improving the efficiency of
delivering orders.

e Effective use of connectivity, communication systems and smart phones for ensuring efficient
delivery of orders according to the specified times schedules.

¢ Knowledge of traffic laws and regulations governing the activity of delivering orders and complying
therewith.

o Committing to security and safety requirements during the delivery of orders and ensuring the safety
of oneself and others at all times.

e Knowledge of using Arabic, English and other languages as necessary.

Documents required for obtaining a driver's permit
« A copy of the driver's license both sides.
% A copy of the work card if the driver's residence permit is not relevant to the company.

« A personal photo.

Mechanism for obtaining a driver’'s permit to practice the activity of orders delivery

% Registration on the Authority's website www.ta.gov.ae

% Log in through the digital ID, then create an account for the company and attach the commercial
license to the company's file.

% Applying for the service of issuing/ renewing a driver's permit to practice the activity of delivering
orders within the Emirate, then sending the application.

% After obtaining approval, the fees are paid.

% The permit is issued on the website, or printed according to the customer's desire.

% Fee for driver permit to practice the activity of delivering orders within the Emirate: 200 dirhams.
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Instructions have been issued for delivery drivers, which we will mention as follows:
—% Not to put anything on the bike that could cause it to lose balance.
% Not to carry any other passenger or any unauthorized cargo.
—
iﬁ Not to drive in a manner that cause a danger to the public or road users, which puts the driver's
Osa
life or the lives of others at risk.
.: 1 Drive safely, observe general safety requirements, exercise caution and avoid any acts that may

cause danger to the life and safety of the cyclist or others.

alcohol or drugs, the Authority shall have the right to withdraw his permit permanently.

Maintaining bike regular maintenance.

@ If the driver commits breaches that violate honor or honesty, or drives under the influence of
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To ensure the safety of delivery drivers, the following shall made available:

Driver's personal protective equipment

Helmet 1. The helmet shall have a transparent front that does not
limit the driver's vision

2. Make sure that the helmet meets national or international
safety standards

3. Check that the helmet fits the size of the driver's head

4. Replace the helmet if it is suffered an accident or damage

Protective Jackets 1. Make sure that the jacket is made of high quality materials
2. Make sure that the jacket protects the chest and back
perfectly to reduce injuries

3. Make sure that there are reflective elements placed on the

jacket to increase night visibility and improve safety

Pants 1. Make sure that the pants are made of high-quality
materials

2. Make sure that the pants provide adequate protection for
the waist, thighs and knees

3. Make sure that there are sufficient pockets suitable for
carrying the necessary tools for delivery of orders

4. Make sure that there are reflective elements placed on the

pants to increase night visibility and improve safety

Gloves 1. Made of strong materials to protect hands from shocks
2. Ensure wearing gloves while driving a motorcycle to

prevent the driver's hand from slipping while driving

Safety Boots 1. Made of strong materials to protect the foot and ankle
from shocks

2. Ensure wearing high safety boots while riding a motorcycle
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Third: Vehicle

It is the means used to deliver orders, whether a car or bike.

Documents required for obtaining a permit to drive a bike or car

®

% A certificate of installing a tracking device for each vehicle or bike.

R/

% Acopy of the trade license, that includes the activity of delivering orders, attached to the trade license.

Mechanism for obtaining a permit to practice the activity of orders delivery

% Registration on the Authority's website www.ta.gov.ae

% Log in through the digital ID, then create an account for the company and attach the commercial
license to the company's file.

% Applying for the service of issuing/ renewing a car or bike permit to practice the activity of delivering
orders (inside or outside the Emirate), then sending the application.

% After obtaining approval, the fees are paid.

+« The permit is issued on the website, or printed according to the customer's desire.

« If the bike or vehicle is new and not licensed by the Traffic Department, initial approval shall be
obtained to register companies' vehicles with the Traffic and Licensing Department, the sum of 200
dirhams for each vehicle or bike.

¢ If the vehicle is licensed, you shall obtain:

- Issuing/ renewing a car or bike permit to deliver orders from within the Emirate, the sum of 300
dirhams.

- Issuing/ renewing a car or bike permit to deliver orders from outside the emirate, the sum of 200

dirhams.

10
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There are standards that have been set in the event that delivery is done by motorcycles, which we will

mention as follows:

The size of the motorcycle delivery box shall not exceed 50 cm x 50 cm.

&

©

All sides of the box must be illuminated.

A red and white reflective sticker must be placed on all sides of the box.

The delivery box must be made of suitably insulating materials that do not increase the

@) @ &

temperature of the goods during the transportation and delivery process. The materials
used in the manufacture of the motorcycle delivery box are fiberglass, acrylic plastic or

plastic.

The motorcycle delivery box must not have any sharp edges at all sides.

The delivery box must be solid, strong, and properly mounted to the motorcycle frame.

Adding a poster representing the operator.

The operator must number the delivery box according to the bicycle plate number or base

O8Q®

number, to ensure organization and facilitation the identification of bicycles.

11
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lllustrative image of the delivery box requirements
Fiberglass or Acrylic
—
50cm
Red And White
Reflective
Sticker

\ illuminated Panels
50 ™

No Sharp Edges

12
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The motorcycles are inspected in accordance with to the general safety requirements for motorcycles

contained in the UAE.S GSO 1798: 2007 specification.

1) Roadworthy tires

2) The motorcycle must be manufactured to withstand the country's climatic

2D

conditions.

&

An audio alert installed on the steering wheel

4) Periodic motorcycle examination

5) Ahead white lamp, a rear red lamp and reflection

6) A mounted rear box

7) Providing a holder to install the phone on vehicles and motorcycles operating in

delivery of orders

Adhering to traffic instructions and signs

Not to use phone while driving a motorcycle

Not driving motorcycles in the paths designated for walking or running

Not towing the motorcycle by any vehicle, and not to tow anything by the motorcycle

Adherence to the road specified speed

Not driving in the left lane of the road

WO LT | | X
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